MynununanbHoe oopazoBaHue «3BeCTKOBCKOE rOPOJCKOE MOCETICHUE
OO0my4eHCKOTO MYHHUITUTIATBHOTO paifoHa
EBpeiickoit aBTOHOMHOM 00J1acTh

AIMUHUCTPALIA I'OPOACKOTI'O ITOCEJIEHUA

INIOCTAHOBJIEHUE

03.05.2018 Ne 117
noc.M3BecTKOBEIM

O BHeceHMHM U3MEHEHMA B aJMUHUCTPATUBHBIM pEriiaMeHT MpPEeAOCTaBICHUS
MyHUIIMNANbHOW  yciyrn «CHIKeHHE OpadyHOTro  BO3pacTa», YTBEP>KICHHBIM
MOCTAHOBJIEHUEM aJIMUHHUCTpanuu ropojickoro nocenenus ot 08.07.2015 Ne 100 «O6
YTBEP)KJIECHUU AJMUHUCTPATUBHOTO pErIaMEeHTa MPEAOCTABICHUS MYHUIUIAIBHOM
ycayru «CHIKeHHe OpayHoro Bo3pacTay

B cootrBerctBun ¢ ®dexpepanbHbiM 3akoHOM OT 29.12.2017 Ne 479-®03 «O
BHeceHUH u3MeHeHud B DenepanibHbll 3akoH «O0 opraHu3aluu TMPEJOCTaBICHUS
rOCY/IapCTBEHHBIX W MYHUIIMIAJIBHBIX YCIYT» B YacTH 3aKPEIUICHHsS] BO3MO>KHOCTH
MPeI0CTaBICHUS B MHOTO() YHKIIMOHAJIbHBIX HEHTpax Mpe10CTaBICHUS
rOCY/IapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT HECKOJBbKUX TOCYIapCTBEHHBIX
(MYHULIMMTAJIBHBIX) YCIYT TOCPEACTBOM TOJIayd 3asBUTENIEM €IUHOTO 3asBICHUS»,
aIMUHUCTpALIUS TOPOJACKOTO MOCENEHUs
[NOCTAHOBJIAET:

1. BHecTn B aIMUHUCTPATUBHBIN pErjlaMeHT NPEIOCTaBICHUS! MYHULIUITATbHON
yeayru  «CHUWKeHUE OpadyHOTrO BO3PACTa», YTBEPXKICHHBIM IMOCTAHOBJICHHEM
aAMUHUCTpanuu ropojckoro noceneHuss ot 08.07.2015 Ne 100 «OO6 yTBepxkaeHUH
aIMUHUCTPATUBHOIO  pErjaMeHTa MpPEJOCTABICHUS MYHUIUNAIBHOW  yCIyTH
«CHmxeHne OpayHoOro BO3pacTay CleAyIolIue U3MEHEHUS:

1.1. Paznen 5 W310KUTH B CIEAYIOUIEH PEIAKIINU:

5. JlocyneOHblil (BHECYACOHBIN) MOPSAIOK 00KAJIOBaHUS PEIICHUM U AEHCTBUI
(Oe3meiicTBUS) aAMUHUCTPAIIMU TOPOJICKOTO MOCETIEHUS, a TaKKe €ro JOJKHOCTHBIX
JUL, MYHHUIMMAJIBHBIX CIYXallUuX, paOOTHUKOB, MHOTIO()YHKIIMOHAIBHOTO LIEHTpa
MPEJIOCTaBICHUSI TOCYJAPCTBEHHBIX M MYHHULIMNAIbHBIX YCIYT, OpraHu3alui,
yKka3aHHbIX B yactu 1.1 craten 16 ®enepanbHoro 3axkona ot 27.07.2010 Ne 210-®3
«O0 opranuzanuu npeaocTaBIeHNs TOCYAAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYTY», a
TaK)X€ UX JOHKHOCTHBIX JIUL, paOOTHUKOB

5.1. Madopmanus 1uist 3asiBUTENSI O €ro MpaBe MoJaTh kKajno0y Ha pelieHue U
(wn) nevictBus (Oe3meicTBUE) aMUHUCTPAIIMU TOPOACKOTO MOCENICHUS U (W) €Tro
JNOJKHOCTHBIX ~ JIML,  MYHUUMNAIBHBIX  CIOYXKallUX P  MPEJOCTABICHUU
MYHUIIATIATBHON yCITyTH

HeiicTBust (Oe3neiicTBUE) U peIlIeHMs], MPUHATbIE (OCYIIECTBIECHHBIE) B XOJI€
MPEIOCTaBICHUS! MYHULIUIIAIBHON YCIYTM MOTYT OBITh OOXaJOBaHbI 3asBUTEJIEM B
nocyne0HoOM (BHECY1Ie0HOM) TIOPSIAKE.



5.2. IIpeamer xanoObl

3asBUTENIb MOXET OOpaTUThCS C kKajdoOoW Ha pemieHue W (WIM) JAEHCTBUS
(Oe3nmeiicTBUE) aAMUHUCTPALIUU TOPOACKOIO TMOCEIeHUs U (WIM) €ro JAOJKHOCTHBIX
JUL, MYHUUUIAJIBHBIX CIYXalIUX NPU MPEJOCTABICHUM MYHUIUIAIBHOW YCIYrU
(manee - xanoba), B TOM YUCJIE B CASAYIONIUX CIydasx:

- HapyllEeHHWE CpOKa pEeTrucTpaluy 3amnpoca 3asBUTEIS O MPEIOCTaBICHUU
MYHHUIIUNIATBHON YCITYTH;

- HapyIlIEHHEe CPOKa MPeI0CTaBICHUS MYHUIIUIIAIBHON YCIIYTH;

- TpeOoBaHUE y 3asBUTENS TOKYMEHTOB, HE MPETyCMOTPEHHBIX HOPMATUBHBIMU
npaBoBeIMH akTamu Poccuiickoit denepanuu, HOPMATUBHBIMH MPABOBBIMH AKTAMHU
0o0JacTH,  MYHHUIMIAJIBbHBIMKU  TPAaBOBBIMH  aKTaMH  JJis  [PEAOCTaBIICHUS
MYHUIIUNATBHOW YCIIYTH;

- OTKa3 B MpHUEME JOKYMEHTOB, MPEJOCTABICHUE KOTOPBIX MPEILyCMOTPEHO
HOPMATUBHBIMH TPaBOBbIMH akTamu Poccuiickoit ®enepanuu, HOPMATHUBHBIMU
MpPaBOBBIMM  aKTaMH OOJACTH, MYHUUMUIAJIBHBIMU [PAaBOBBIMU aKTaMu IS
MPEeIOCTaBICHUS MYHUIIUNIATBHON YCIIYTH, Y 3asBUTEIIS;

- OTKa3 B PEJA0CTaBIECHUN MYHUIIMIIAJIBLHOMN YCIyTH, €CIM OCHOBAaHUS OTKa3a He
MpeayCMOTpPeHbl (elepalbHbIMU 3aKOHAMU U MPUHSATHIMU B COOTBETCTBUM C HUMU
VHBIMM  HOPMAaTUBHBIMM  [paBOBbIMM  aktamMu  Poccuiickoii ~ denepauuu,
HOPMATUBHBIMU TPABOBBIMM aKTaMHU OOJACTH, MYHUIUNAIbHBIMU IPABOBBIMU
aKTaMu;

- 3arpeboBaHuE C 3asBUTENS NPHU MPEAOCTABICHUM MYHULMUIAIBHON YCIyru
iaTel, HE NPEIyCMOTPEHHONW HOPMATUBHBIMHM IPABOBBIMU akTamMu Poccuiickoit
denepanvyd, HOPMATUBHBIMU MPABOBBIMU aKTaMHU 00JIaCTH, MYHHUIMHAIbHBIMU
MPaBOBBIMU AKTaMHU;

- OTKa3 aJIMUHHCTPALIUUA TOPOJCKOTO MOCENEHUs, JOJKHOCTHBIX JUI U (HJIN)
MYHHUIIUTAIBHBIX CIY>KAUIUX aIMUHUCTPALIMHI TOPOJCKOIO MOCEIEHUS B UCIIPABICHUH
JOMYIICHHBIX ONEYaTOK M OMIMOOK B BBLAAHHBIX B PE3YJIbTaTe MPEJOCTABICHUS
MYHHUIIMTIATBHON YCIYTH JOKYMEHTaxX JIM0O HapylIeHHe YCTaHOBIEHHOTO CPOKa TaAKUX
VCIIPABJICHUM;

- HapylleHHWE CpOKa WM TMOpSAKa BbIIA4Yd JOKYMEHTOB IO pe3yjbTaTam
MPEeIOCTaBICHUS MYHUIIMTIATBHON YCIYTH;

- IPUOCTAHOBJICHUE MPEIOCTABICHUS MYHUIIUIAIBHON YCIYTH, €11 OCHOBaHUS
MPUOCTAHOBJIEHUSI HE TPEyCMOTPEHbI (efepalbHbIMU 3aKOHAMHU U MPUHSATHIMHU B
COOTBETCTBHUM C HHMMHM HHBIMM HOPMATUBHBIMU MpPaBOBbIMU akTaMu Poccuiickoit
denepanuy, 3aKOHAMH M WHBIMA HOPMATHUBHBIMHM MPaBOBBIMU akTamu EBpeiickoil
aBTOHOMHOM 00JIaCTH.

5.3. Opranbsl MECTHOT'O CaMOYTIPABIECHUS U YIIOJTHOMOUYEHHbIE HA PACCMOTPEHUE
KaoObl JOJKHOCTHBIE JIMIIA, KOTOPHIM MOXKET ObITh HalpaBlieHa ajno0a

XKanoba paccmarpuBaercs riaBol aAMUHUCTPAIIUU TOPOJCKOTO MOCENICHHs Ha
nercTBusi (0e3nedcTBUE) W pellleHHs, NPUHATHIE (OCYIIECTBICHHBIE) B XOJE
MPEeJIOCTaBICHUS MYHUUUIAIBHOM YCIAYyTd JOJDKHOCTHBIMH JIMUAMUA U (WJIN)
MYHUIUOAIBHBIMA ~ CIY)KAIIUMH ~ aJIMUHUCTPAllMM  TOPOACKOTO  IOCEJICHHS,
OTBETCTBEHHBIMH 32 IIPEIOCTABICHUE MYHHIIMIAIBHON YCIYTH.

5.4. Tlopsiiok mo/1auu U PacCMOTPEHUS JKAJTOOBI

XKanoba nomaercs B alMMHHUCTPALIMIO TOPOJCKOTO IMOCEIEHHUS] B MUChMEHHON
dhopme Ha OymMaKHOM HOCHUTEJIE U B DJIEKTPOHHOM dopme.



XKanoba nomxHa conepxarh:

- HAUMEHOBaHUE aIMUHUCTPAIIUU TOPOICKOTO MOCENECHHUS], TOKHOCTHOTO JTUIA
aIMUHUCTPALIUA TOPOJCKOIO TMOCENEHUs, JUOO0 MYHHUIMMNAIBHOIO CIY)KAalllero,
penieHus u nercTBus (0e31eicTBIE) KOTOPBIX 00KAITYIOTCS;

- (amuiamio, UMs, OT4ECTBO (MOCNIEIHEE - MPU HAJIUYMU), CBEACHUS O MECTe
KUTEJIbCTBA 3asBUTENS - (PU3NYECKOTO JIMIIA JTMO0 HAUMEHOBAaHUE, CBEJACHUS O MECTe
HAaXOXKJCHUS 3asBUTEN - IOPUIMYECKOro JIMIA, a Takxke Homep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) SJIEKTPOHHON MOYTHI (MpH HAJTUYUU) U
MOYTOBBIN ajipec, M0 KOTOPHIM JOJIKEH ObITh HAIIPABJIECH OTBET 3asIBUTEINIO;

- cBeleHUA 00 oOOXamyeMbIX pelIeHHSIX U JeUcTBUAX (0e31eliCTBUN)
aIMUHUCTpaLUU rOpPOJICKOTO MOCEJICHUSI, JTOJKHOCTHOTO auna 60
MYHHUIIUTIAIBHOTO CITY’KaIlEero;

- JI0BOJIbl, HA OCHOBAHHMHM KOTOPBIX 3asIBUTEIb HE COIJIACEH C PEIIEHUEM U
nerictBreM (6e31elcTBUEM) aIMUHUCTPAIIMN TOPOJICKOTO MOCEIEHUS, TOKHOCTHOTO
auna aIMUHUCTPALIUH rOpOJICKOTO MOCEJICHUS
IM00 MYHHUIIMIAIBHOIO CIy>Kalero. 3asBUTEIEM  MOTYT  ObITh  IPEACTABICHbI
JOKYMEHTBI (MpH HATMYKH ), TOATBEPKIAIOIINE TOBOBI 3asIBUTEIIS, TUOO UX KOTHH.

PaccmoTpenue xanoObl OCYHIECTBIISIETCS B MOPSAJIKE, YCTAHOBIEHHOM CTaTbel
11.2 ®enepanpuoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O6 opranuzanuu
MPEIOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT».

5.5. Cpoku paccMOTpEHHUs KATOOBI

XKanoba, moctynuBmIass B  aAMHHHCTPALIMIO TOPOJCKOTO  TOCENICHUS,
BBIIIECTOSAIMI Oprad (IpuU €ro HaJIU4Yuu), MOJUICKUT PACCMOTPEHUIO B TEUCHHUE
MATHAUATH pabOyuX THEW CO JHS €€ PEeTUCTpAllMM, a B Clydae 00XaJloOBaHMs OTKa3a
aMUHUCTPALIMUA TOPOJICKOIO MOCENICHUs, B PUEME JTOKYMEHTOB y 3asBUTEINS, JIUOO B
UCIIPABJICHUH JIOMYIIEHHBIX OINEYaTOK M OMMOOK WM B Cclydae O0XaJlOBaHUS
HapyUIEHUs! YCTAHOBJICHHOT'O CPOKa TaKMX HCHPABIECHUN — B T€UEHUE MATH pabounx
JTHEN CO JTHS €€ PETUCTPALMH.

5.6. TlepeueHb OCHOBAHMI [JIi MPUOCTAHOBJIEHUS PACCMOTPEHHUS *KaloObl B
cllydae, €clidi BO3MOKHOCTh IMPHOCTAHOBJIIEHUS NMPEIyCMOTpPEHA 3aKOHOAATEIbCTBOM
Poccuiickon @enepanuu

XKanoba moxeT ObITH OcTaBieHa 0€3 OTBETa B CllydasX, YCTaHOBJIEHHBIX
crateeidi 11 ®enepanpHoro 3akona ot 02.05.2006 Ne 59-®3 «O mnopsanke
paccMoTpeHus obpaiieHuit rpaxaan Poccuiickoii denepanum».

VYBenomnenne nuO0 cooOlieHne o0 OCTaBIEHUM KanoObl 0e3 OoTBeTa ¢
yKa3aHHEeM MPUYUH HAIpPaBISIETCS 3agBUTENIO B CIy4asiX U B CPOKH, YCTAHOBJICHHBIE
crateeidi 11 ®enepanpHoro 3akona ot 02.05.2006 Ne 59-®3 «O mnopsanke
paccMoTpeHus obpalieHuit rpaxaan Poccuiickoit denepannm».

OcHoBaHus JUIsl IPUOCTAHOBJIEHUSI PACCMOTPEHHUS 7Kall00bl 3aKOHOIaTETLCTBOM
HE IIPEeyCMOTPEHBI.

5.7. Pe3ynbTat pacCMOTPEHUS KAIOOBI

[lo pe3ynapTaTaM paccMOTpEHUs KaloObl MPUHUMAETCS OJHO U3 CIEAYIOMIMX
pELICHUI:

1) sxanoba ynoBieTBOpsieTCS, B TOM 4HCI€ B (opmMe OTMEHBI HPHUHSITOTO
pELIeHMs], UCTIPABIICHUS JOMYIIEHHBIX OMEYaTOK U OIIMOOK B BHIJAHHBIX B pE3yJIbTaTe
MPEJIOCTaBICHUS! MYHULMIAIBHON yCIyrd JOKYMEHTaX, BO3BpaTa 3asBHUTEIIO
JIEHEKHBIX CpEACTB, B3MMaHHE KOTOPHIX HE MPEAYyCMOTPEHO HOPMATUBHBIMU



npaBoBeIMH akTamu Poccuiickoit denepanuu, HOPMATUBHBIMH MPABOBBIMH aKTAMHU
EBpeiickoit aBTOHOMHOM 00J1aCTH;
2) B y/IOBJIETBOPEHUH 5KaJI00OBI OTKA3bIBAETCS.

B cnyyae ycTaHOBiIEeHHsI B XOJ€ WU IO pe3yibTaTaM PacCMOTPEHHUS KaloObl
MPU3HAKOB COCTaBa AaJMMHHMCTPATUBHOI'O MPaBOHAPYIIEHUS, MPEAYCMOTPEHHOTO
cratbeit 5.63 Komekca Poccuiickoit @epepauun 00 aAMHUHUCTPATUBHBIX
MPABOHAPYIICHUSAX, WM MPU3HAKOB COCTaBa IMPECTYIUICHUS WA TPECTYIUICHUS
PYKOBOJIUTENS  aAMUHUCTPALMU  TOPOJCKOrO  IOCEJICHUS  HEe3aMEJIUTENIbHO
HaIpaBJsIeT UMEIOIINECs] MaTEepPHAalIbl B OpraHbl MPOKYPATYPHI.

5.8. Tlopsimok wuHPOpPMUpOBaHUS 3aABUTENS O pPE3yJbTaTax PaCCMOTPEHHS
KaIOOBI

He mnosnnee nHs, cienyromiero 3a JHEM MPUHATUS PEIICHUS, OJHOTO W3
yKa3aHHBIX PEUICHUH, 3asBUTEII0 B MUCHbMEHHON (pOopMe U MO KENAHUIO 3asIBUTEIS B
AIIEKTPOHHON (opMe HalpaBisieTCss MOTUBHUPOBAHHBIM OTBET O pe3yJbTaTax
PacCMOTPEHUS JKATOOBbI.

5.9. llopsinok 06kanoBaHMsl peLIeHHUs 110 Kajaobe

OO6>xanmoBaHue pemnieHusl Mo >kajgo0e, TMPUHATOTO TIJIaBOM aJMUHUCTpaIUU
rOpPOJICKOTO MOCEIEHUS, OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATEIbCTBOM.

5.10. IlpaBo 3asBUTENs Ha TOJNyYeHUE HMHPOPMALMU U JOKYMEHTOB,
HEOOXOIUMBIX [ 0OOCHOBAHUS U PACCMOTPEHUS KaIOObI

3asBUTENb KMMEET MPaBO Ha TMOJyYCHHE HCYeplblBalolle uHbopMaluu u
JOKYMEHTOB, HEOOXOJUMBIX JJIi OOOCHOBAHMS M PACCMOTPEHHUS €ro KajaoObl, B TOM
quclie B 3JIEKTPOHHOHU (hopme.

5.11. Cnoco6s1 nHpOPMUPOBAHMS 3aBUTEIICH O TOPSAIKE MOAAYU U
PacCMOTPEHUS JKaTOOBI

Nudopmanus o nopsake mojayd u pacCMOTPEHUS Kano0bl TPETOCTABISIETCS:

- MO JUYHOMY OOpalieHuI0 3asBUTEIS B aJIMHHUCTPALMIO TOPOJCKOTO
MOCEJICHUS;

- M0 MUCHMEHHBIM OOpAIllEHUSM 3agBUTENS B aJIMUHUCTPALUIO TOPOJCKOTO
IIOCEJICHHUSI ITIOCPEACTBOM ITIOUYTOBOM U DJIEKTPOHHOU CBA3H;

- C UCTIOJIb30BAHUEM CPEJICTB TeNe(POHHOM CBS3U.

Kpome Toro, 3asBuUTENb MOXKET MNOJYYUTh YKa3aHHYIO WH(OpMaALMIO MpHU
oOpallleHUH Ha MOpPTal.».

2. Ony6nukoBaTh HacTosdlee noctaHoBnenue B « MHPpopMalmoHHOM BECTHUKE
N3BECTKOBCKOTO TOPOACKOTO MOCEICHHUS.

3. Hacrosiiiee nmoctaHoBJIEHHE BCTYNAET B CHILy MOCHE AHS €ro 0(QUIMaIbHOTO
OnmyOJIUKOBaHUS.

['maBa agMuHHCTpaIUK
TOPOJCKOTO MOCEIECHUS I'.B. Ko3nosa



